
“NO OCCURRENCES 
OF THIS ISSUE DETECTED”

• According to Siteimprove their platform currently performs two separate checks: 
A full site recrawl and a page report crawl.  Whenever you open a page report, a 
quick crawl happens on the page (page report crawl).

• When the page report crawl sees no errors for the Accessibility issue on the page, 
the “No occurrences of this issue detected” message appears.  The problem is 
that the page report and the platform aren’t always communicating with each 
other.

• Siteimprove developers are aware of the issue and they are implementing a new 
crawler that uses only one check for the entire platform but they aren’t sure of 
the release date.  

• Until the release of the new crawler mark these issues as “Can’t Fix” and add a 
note to the decision saying something like “No occurrences issues – fixed issue”.
This will remove the issue and its occurrences for that page by ignoring them.  
However, this is a temporary solution, since all future occurrences of the issue 
will not be flagged until that decision is reversed.  Decisions can be undone in the 
decisions section of the accessibility module.


