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By signing this Service Level Agreement, the Customer is agreeing to:

1) authorize Siteimprove to scan and then continue to monitor their sites before and after ADA compliance has been obtained

2) allow tracking and statistical information being collected to be posted on the State ADA website,  http://ada.nv.gov  

3) allow tracking and statistical information to be shared with the Nevada/National Federation of the Blind and other organizations that have requested the State’s ADA information
4) agrees to use the Siteimprove tool to achieve A, AA (required) and AAA (if possible) compliance, and to continue to maintain their website to ensure their website stays A, AA compliant
5) agrees to notify EITS if there is a change in their personnel as it affects Siteimprove licenses 

6) website owners must take responsibility for the remediation of their website(s) and all the website’s content. If they are the Department Point of Contact (POC), then they are responsible for making sure all the other divisional POC’s are reporting and remediating their website(s) 
7) if the Department/Division has additional websites that EITS has not scanned, they are to contact webteam@admin.nv.gov and EITS with work with Siteimprove to get that website added

Once the Siteimprove Service Level Agreement (SLA) has been signed, EITS will distribute licenses to the Department/Division’s remediators so they have access to the Siteimprove environment to:

1) Take the Siteimprove Academy classes

2) Must take additional ADA training as listed in http://training.nv.gov 

3) Get familiar with the information listed on the Siteimprove landing page, http://ada.nv.gov/siteimprove
4) Get familiar with the Siteimprove Dashboard and all of it features

NOTE: Siteimprove licenses are restricted to Customers who have signed an SLA. The requirements below need to be completed within 30 days of the SLA signature. This is requested because we want to ensure all remediation being done is tracked and reported properly. Not following this standard could result in license being revoked.
	Completed
	Required Tasks

	
	Add a link entitled ADA ASSISTANCE in the header or footer of their website so it appears on all pages. This should link to the ADA Assistance program, http://adahelp.nv.gov/.   If the users have their own method of reporting, they must still add the information to ADA Assistance for tracking and reporting 

	
	Websites must use the wheelchair icon for AT consumers  to Request document remediation on your website. (Code and code examples will be available  through EITS that will put a Wheelchair ICON and the link to the ADA ASSISTANE website. Contact: webteam@admin.nv.gov 

	
	Department Point of Contact (POC) must be assigned 

	
	Purchase an Adobe Acrobat Pro license for PDF remediation 

	
	Division Point of Contract must be assigned. 

	
	Most follow WCAG 2.1 standards and State of Nevada Policies and Procedures

	
	Link in footer: Privacy Policy – http://nv.gov/privacy-policy/

	
	Link in footer: ADA Standards – http://nv.gov/

	
	Link in banner: ADA Assistance – http://adahelp.nv.gov/?host=nv.gov


Note: Please refer to the posted Service Level Agreement for complete details - http://ada.nv.gov/siteprove
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