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Setup ADA tools 
Adobe Acrobat PRO is required to remediate PDF documents (Adobe Reader will 
[bookmark: _Toc60304483]Select and Add Remediation Tools
This section will explain how to set up pre-set remediation tools in the far-left tool panel
1) Select the Tools option from the Adobe menu.
A. Select “Tools”.
[image: ]

[bookmark: _Toc60304484]Add Accessibility Tools Right Side
2) Click the Add button associated with the following seven Adobe tools.  This will make the tools available for quick access in the far-right tool panel.  The functionality of these tools will be explained later in this guide.  (Add internal document link to appropriate section?)  if the Add button says “Open”, that indicates that the tool has already been added.
1. Accessibility
2. Action Wizard
3. Edit PDF
4. Organize Pages
5. Scan & OCR    Note: Replace visual also
6. Optimize PDF
7. Prepare Form
Note: if the short cut has already been added, the message under the tool icon will be “Open”. If the short cut has not been added, the message under the tool icon will be “Add”. 
[bookmark: _Toc60304485]Add Accessibility Tools Right Side (continued)
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After you have added the remediation TOOLS, they will be located on the right panel for future use
[bookmark: _Toc60304486]Add Accessibility Tools Left Side
This section will explain how to set up remediation tools in the far-left tool panel.
1. Open a PDF 
2. To display the left side tool panel, check the open arrow located in the middle of the far-left tool panel.
3. Using a keyboard mouse, Right click on the left side of Adobe Acrobat Pro DC:





[bookmark: _Toc60304487]Add Accessibility Tools Left Side (continued)

[image: ]
1. The following default tools will display:
2. Page Thumbnails (first tool in in the panel)
3. Bookmarks (second tool in the panel)
4. Attachments (third tool in the panel)






[bookmark: _Toc60304488]Add Accessibility Tools Left Side (continued)
The following three tools that are added to the left side of Adobe Acrobat Pro and will help with remediating a PDF document. The three tools to add:
1. Content
2. Order
3. Tags
[image: ]
[bookmark: _Toc60304489][bookmark: _Hlk56438562]Add the Content, Order and Tags tools to the left-hand tool panel
1) Expand the left-hand tool pane by clicking the expansion arrow (described above)
2) Right-click in any empty space in expanded panel
3) Click on the name of the tool that you want to add
4) Repeat steps 2 and 3 to add additional tools
Adobe Acrobat PDF
[bookmark: _Toc60304490]1-First three Steps in remediation a PDF: 

ALWAYS try to REMEDIATE the SOURCE first (Word, Excel, Powerpoint, etc) before you try to remediate the PDF- this will eliminate a lot of issues and make remediation a lot easier and cleaner
[bookmark: _Toc60304491]Document Title
The Suggested first step to remediate a document is to confirm that the document has a title, or to create a title if there is no title.  Note that if the source document (i.e. Word, Excel, PowerPoint) has a title, the PDF will have a title.  If not, one will need to be added to the PDF.
[bookmark: _Toc60304492]Creating/Confirming a Document Title
The first step in creating a compliant PDF is to give your document a title instead of a file name.
1. Click on “File” at the top of the menu bar.
2. Select “Properties” to open the Document Properties window.
3. View the Description tab to determine if the document has a title and/or if the title is an appropriate description of the document

[image: ]
[bookmark: _Toc60304493]1-First three Steps in remediation a PDF (continued)

Creating/Changing a Title 
If there is no title, or if the title does not provide an accurate description of the document perform the following steps: 
1. Select the “description” tab.  If there is no text in the Title box, a document name will need to be added.  Please note that the text displayed in the Title field will be the name of the document provided to users of assistive technology.
2. If there is text in the Title box confirm that it is an accurate/relevant title.  If it is not an accurate title, or if there is no title input the title in the “Title” field.
3. Click the OK button
[image: ]
[bookmark: _Toc60304494]1-First three Steps in remediation a PDF (continued)

Setting PDF to Document Title
[bookmark: _Toc60304495]Changing or confirming the document title is set 
1) When adding a Title to you document, you must also change the Metadata from File Name to Document Title.
a. Click on the “Initial View” tab in the “Document Properties” window.
b. Confirm that the value displayed in the “Show” field is “Document Title.  If the “Show” dropdown menu is set to “File Name” change this to “Document Title”

[image: ]
[bookmark: _Toc60304496]1-First three Steps in remediation a PDF (continued)

Setting or confirming the Language in PDF
Screen reader technology will read the document to the user in the language set for the document. A document can only have one language setting. The steps to set the correct language in a PDF are:
A. Click on the “Advanced” tab in the Document Properties window.
B. Choose the “Language dropdown” and Confirm that the language in the Reading Options section of the tab is correct.
C. Click the “OK button to save any changes to the PDF title or language.

[image: ]
[bookmark: _Toc60304497]2-Perform Manual Accessibility Check
1) Open the PDF in Adobe.
2) Click on Accessibility icon on the right of the screen.
[image: ]
3. If this icon is not displayed in the right-hand menu bar see “Adding Tools for Remediation” (If we say this, the images below will not be needed.  They have been previously added to the guide.
[image: ]		
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[bookmark: _Toc60304498]2-Perform Manual Accessibility Check (continued) 
4. Click on the “Accessibility Check” link to open the Accessibility Checker Options window.
[image: ]
5. Confirm that the “All pages in document” radio button is selected.
[image: ]








[bookmark: _Toc60304499]2-Perform Manual Accessibility Check (continued)
6. Confirm that the Checking Options displays “(32 of 32 in all categories)”.
[image: ]
7. If Checking Options displays “(31 of 32 in all categories)” perform the following steps:
a. Click on the Category dropdown menu
b. Select Form, Tables and Lists 
c. Click on any of the unchecked Check Boxed
8. Click on the “Start Checking” button to run the accessibility check.
[image: ]
[bookmark: _Toc60304500]2-Perform Manual Accessibility Check (continued)
[bookmark: _Toc60304501]Manual Accessibility Check Results
The results of the accessibility check will be immediately available in the Accessibility Checker panel.  This panel will automatically open on the left-hand side of the page after the check is completed.
All compliance issues that Adobe can identify will display in the Accessibility Checker window.  Please note that not all accessibility issues can be identified with the Adobe accessibility checker.   
In order to view the issues that need to be remediated in the document, open the carrot to the left of each issue listed in the Accessibility window.
[image: ]
Instructions on how to remediate most issues will be provided later in this guide.
[bookmark: _Toc57700962][bookmark: _Toc60304502][bookmark: _Toc57700963]
3-Identify and Fix Errors in Document 
[bookmark: _Toc60304503]Finding all Errors on PDF page
Running the Accessibility checker will give results of all errors found throughout the entire document. In order to make a document compliant, all errors must be corrected.
A. Select the “Element”.
B. The PDF error will highlight on the page when selecting the Element.

[image: ]
[bookmark: _Toc60304504][bookmark: _Toc57700965]3-Identify and Fix Errors in Document (continued)
[bookmark: _Toc60304505]Tagging Images
All Images, Tables, and Unidentified content must be tagged in a PDF document to make it compliant. Screen reader technology will read an image and the image description is what is read back to the user.
A. Select “Reading Order”.
B. Hold down the left click on the mouse and enclose the Image until it is completely highlighted.
C. Right click and select “Tag as a Figure”.
[image: ]
[bookmark: _Toc60304506][bookmark: _Toc57700967]3-Identify and Fix Errors in Document (continued)
[bookmark: _Toc60304507]Alternative Text
Alternative text should be provided with all visual content: pictures, clip art, tables, shapes, groups, charts, embedded objects, ink, and videos.
A. Right-click on “Figure”
B. Select “Edit Alternate Text”.
C. Add a description to the “Figure”.
D. Select “OK” to save changes.
[image: ]
[bookmark: _Toc60304508]4-Headings
Headings are a navigation tool that help organize a document and inform the reader of what it contains. Just like newspaper headings, document headings tell the user wht type of content follows. For an Assistive Technogy (AT) user, heading are essential in dividing content into easily understood sections. A person using AT devices can choose to move through a document reading nly the headings to tell them what it contains. Without headings, a person reading a document cannot find specific inforamtion without reading 
[bookmark: _Toc60304509]Adding Headings to a PDF
1. Select “Reading Order” found under the Accessibility tool.
2. Encapsulate the text by holding down the left click of the mouse and covering all text until it is completely highlighted.
3. Right click the mouse and select the “Heading” in the reading order tools or click on the desired heading in the Reading Order window.
[image: ]
[bookmark: _Toc60304510]4-Headings (continued) 

An H1 heading is required on a document 
To set an H1 heading on the first page is required to pass accessibility and this is a new standard set by WCAG 2.1 to pass accessibility. To set the heading:
1. Click on the “Content” icon on the far-left menu bar (see Adding Remediation Tools).
[image: ]

2. Verify that the document has an H1 heading on page 1.
a. Select the dropdown on page 1.
b. Verify that there is a H1 on page 1.
   
[image: ]
[bookmark: _Toc60304511]Incorrect Headings
[bookmark: _Toc60304512]Changing the Structure of headings- Appropriate Nesting – Failed
This issue will display when headings are out of order or if a heading is missing in a sequence.  For example, in the following sequence an H3 Heading missing:  H1, H2, H4.
If the Accessibility check indicates there is a Headings issue:
A. Click on the carrot to the left of the error, in the far-left accessibility tool panel until all components of the error are displayed.
B.  Select each “Element” 
[image: ]

C. Right click on each Element associated with this issue. 
D. Select the “Show in Tags Panel” option to automatically navigate to the Tags Panel in the far-left remediation panel.  The Header causing the issue will be highlighted in this panel. 
E. Right click and choose “Delete Selected Material or
F. Click on the highlighted heading in the Tags panel and click the “Delete” key on the keyboard
[image: ]
[bookmark: _Toc60304513]
5-Tagging Content

What are Tags? 
Tags are digital labels that provide information to Assistive technology (AT) users about what elements the document contains. These can include headings, images, tables, lists, links, etc. Tag also tell AT users where these various elements belong in the order of the document. tags provide in a hierarchy (or, “outline”) of how a document should be red and they provide structure. tAGS inform At users about what they are reading and help them to navigate and move through the content within a document
[bookmark: _Toc60304514]All Images, Tables, and Unidentified content must be tagged in a PDF document to make it compliant.
The following sections provide instruction on how to tag different types of document elements. Tagging is used to correct numerous issues identified by Siteimprove.  
to identify and/or tag any element in a document, the Reading order window must be opened. The rading order window also allows the remediator to view the order in which elements in a document will be read by the AT user. 
[bookmark: _Toc60304515]To open the Reading Order Window
1. Click on the Accessibility icon in the right-hand tool panel
2. Click on the Reading Order icon the new right-hand tool panel
[image: ]
[bookmark: _Toc60304516]5-Tagging Content (continued)
[bookmark: _Toc60304517]Tagging Images - After opening the Reading Order Window
D. Hold down the left click on the mouse and encapsulate the Image until it is completely highlighted.
E. Right click and select “Tag as a Figure” or click the “figure” button in the Reading Order Window.
[image: ]
[bookmark: _Toc60304518]5-Tagging Content (continued)
[bookmark: _Toc60304519]Adding Alternative text to images
Alternative text must be added to all visual content: pictures, clip art, tables, shapes, groups, charts, embedded objects and links.
E. Right-click on “Figure”
F. Select “Edit Alternate Text”.
G. Add a description to the “Figure”.
H. Select “OK” to save changes.
[image: ]
[bookmark: _Toc60304520]5-Tagging Content (continued) 
[bookmark: _Toc60304521]Tagging Text
Identifying and tagging specific elements enables AT uses to more effectively navigate through the document.
The following are instructions for tagging document text.
Select “Reading Order” found under the Accessibility tool.
A. Encapsulate the text by holding down the left click of the mouse and covering all text until it is completely highlighted.
B. Right click on the mouse and select “Tag as text/paragraph” option
C.  Click the Text/Paragraph in the Reading Order Window (opened by clicking the Reading Order Icon)
[image: ]

[bookmark: _Toc60304522]6-Tagged Annotations – Failed/Hyperlinks
[bookmark: _Toc60304523]Artifact Elements in content panel-Can this be changed as this issue is not addressed until later in the document?
A” Tagged Content Failed” error will display (after the Accessibility Check) has been run is any text in the document that has not been tagged as text.
To correct this error:
Click on the carrot to the left of the error, in the far-left accessibility tool panel until all components of the error are displayed.
Select each “Element” in the left-hand accessibility tool panel.
A. Right click on each Element associated with this issue. 
B. Select the “Show in Content Panel” option to automatically navigate to the Content Panel in the far-left remediation panel.  The text causing the issue will be highlighted in this panel. 
C. Right click and choose “Delete Selected Material” or
D. Click on the highlighted text in the Content panel and click the “Delete” key on the keyboard
[image: ]
[bookmark: _Toc60304524]6-Tagged Annotations – Failed/Hyperlinks (continued)
[bookmark: _Toc60304525]Artifact Elements in content panel
[image: ]
[bookmark: _Toc60304526]6- Annotations – Failed/Hyperlinks (continued)
[bookmark: _Toc60304527]Tagging Hyperlinks
All hyperlinks in a PDF will need to be identified to make the document ADA compliant. There are multiple steps in this process.
A. Select the element in the Accessibility panel.
B. Confirm that the highlighted error is a link.
C. Right-click on the “Element” in the Accessibility panel and choose “Show in Content Panel” to display where the link resides in the content panel.
[image: ]
[bookmark: _Toc60304528]6- Annotations Failed/ Hyperlinks (continued)
[bookmark: _Toc60304529]Hyperlinks Continued
To find Unmarked Links in a PDF you must search for them using the Find Element option.
A. Find the highlighted link in the content panel and Right-click on the highlighted Link.
B. Select “Find” and it will open the “Find Element” search window.
C. Select “Unmarked Links” option from the find element dropdown menu.
D. Click “Find” to search for the unmarked hyperlink. The hyperlink will highlight in the document.
[image: ]
[bookmark: _Toc60304530]6-Tagged Annotations Failed/ Hyperlinks (continued)  
[bookmark: _Toc60304531]Adding text to Unmarked Links

Adding text to hyperlinks in a PDF document will give users a better description of the link and the link will be read as the description instead of the URL.
A. The location of the Hyperlink after the search has finished.
B. Choose the “Tag Element” option to open the New Tag window.
C. Choose link option in the type dropdown menu in the New Tag window
D. Give the hyperlink a descriptive title to let the user know where the hyperlink takes the user.
E. Click “ok” to save the changes and repeat this process for all unmarked hyperlinks.
[image: ] 
[bookmark: _Toc60304532]6-Tagged Annotations Failed/ Hyperlinks (continued)  
[image: Graphical user interface, application, Word

Description automatically generated]
[bookmark: _Toc60304533]6-Tagged Annotations Failed/ Hyperlinks (continued)  
[image: ]
[bookmark: _Toc60304534]7-Content panel
[bookmark: _Toc58221669][bookmark: _Toc60304535]Artifact content 
There will be content in a PDF document that will need to hide from a screen reader and put in the background of the document also known as “artifact”. Underlined text will show up in the content panel as a path. To artifact a path, watermark and any other content in a document:
a. Select the content tool in the left side of the document.
b. Using the dropdown, open the page where content needs to become an artifact.
c. Select the path(s) that need to be hidden. To highlight multiple paths, hold down the shift key and select multiple paths at one time.
d. Right click on the path(s) and select “create artifact”.
[image: ]
[bookmark: _Toc60304536]7-Content panel (Continued)
[bookmark: _Toc60304537]All containers without paths
All containers should be together without paths and the image below is the way all pages should look in the document.
[image: ]
[bookmark: _Toc60304538]8-Logical Reading Order

When reading a PDF document using screen reader technology, all test should be read the ame as it would be in a book (left to right, top to bottom). All documents should be manually checked to have the document read correctly 
A. Select the “Order” icon from the left-hand tool panel. [image: ]
B. The reading order for each page of the document can be viewed by clicking the carrot to the left of the page designation.
C. The order in which each line section of the document is read by the AT software will display in the expanded reading order panel (see below).

[bookmark: _Toc60304539]How to Fix the Reading Order
 
The structure of the Reading Order can be changed during document remediation and here are the steps to fix the document and put it back into logical reading order.
A. Select the text in the order panel and drag it up or down to place in the correct order.
B. When you have moved the text, you will see the new reading order in the document.
[image: ]
[bookmark: _Toc60304540]8-Logical Reading Order (continued)
[image: ]
[bookmark: _Toc60304541]8-Logical Reading Order (continued)

[image: ]
[bookmark: _Toc60304542]8-Color Contrast
[bookmark: _Toc60304543]Color Contrast
Color contrast will always display as an issue after the accessibility check is run.  Issues with color contrast cannot be accurately determined by Adobe and must be manually checked by the remediator. 
In order for a document to be accessible color should not be used as the only visual means of conveying information, indicating an action, prompting a response or distinguishing a visual element.  i.e. red text to mark fields that require mandatory fields.
To correct color contrast issues:
If the color of the text is unreadable, the edit PDF tool allows you the change the font color of text to be readable.
To change the color of text, select the “edit PDF” tool. (see Adding Remediation Tools).
A. Highlight the text that needs to be corrected 
B. Select the font color option and change color of the text.
C. Right-click on “Color Contrast”
D. Select “Pass” to fix the error manually.
[image: ]
[bookmark: _Toc60304544]8-Color Contrast (Continued)
[bookmark: _Toc60304545][image: ]
[bookmark: _Toc60304546]9-Review a Compliant PDF Document
[bookmark: _Toc60304547]An example of a Compliant PDF Document.
This is what a document should look like when all the errors have been corrected. There should be all green checks on all content under the Accessibility checker results.
A. Re-run the “Full Check” option and the left pane will show the document results. There should be no errors and the entire document should have all green checks to be compliant.
[image: ]
[bookmark: _Toc60304548]10-Using the Action Wizard
 
The action wizard run multiple remediation tools at the same time. If you are running the accessibility checker and the results are a large number of issues, the step stip in remediating the document is to use the Adobe Action Wizard to automatically correct some of the issues. 
The Action Wizard automatically applies the following remediation tools:
1. Add Document Description 
2. Set Open Options
3. Recognize Text Using OCR – If an entire document page is an image that contains text, this tool will attempt to recognize the text contained within the image. 
4. Detect Form Fields
5. Set Tab Order Properly
6. Set Reading Language
7. Auto tag Document
8. Set Alternate Text













[bookmark: _Toc60304549]10-Using the Action Wizard (continued)

[image: ]

[bookmark: _Toc60304550]10-Using the Action Wizard (continued)
[bookmark: _Toc60304551]Making accessible documents  
1. Select the “Action Wizard” option from the right-hand tool panel to open the “Actions List” 

[image: ]
2. Click on “Make Accessible” in the “Actions List”
[image: ]
[bookmark: _Toc60304552]10-Using the Action Wizard (continued) 

3. Click the “Start” option to run the Action Wizard
[image: ]
This space intentionally 












[bookmark: _Toc60304553]10-Using the Action Wizard (continued)
If the document does not have a title or if the title is not accurate, the Action Wizard provides an opportunity to add or change the document title.  

a. To change or add a title uncheck the “Leave As Is” 
b. Add or change the title
c. Click the “OK” button

 If the document title displayed is correct click the OK button to move to the next action prompt.

[image: ]
[bookmark: _Toc60304554]Language
d. Confirm or change the language of the document
e. If the language is incorrect, select the correct language from the dropdown menu.  Note: a document can only be set to one language.
f. Click the OK button to save the change.

[bookmark: _Toc60304555]10-Using the Action Wizard (continued)
If the document language is correct, click the OK button to move the next action prompt.
[image: ]

Confirm or change document Output type
Select “Editable Text and Images” from the Output dropdown menu.
Click the “OK” button to save the change.

[image: ]
[bookmark: _Toc60304556]10-Using the Action Wizard (continued)
[bookmark: _Toc60304557]Fillable form options 
a. If the document is intended to be a fillable form click the “Yes, Detect Form Fields” button.  This will prepare the document by identifying and labeling fillable form fields.  Note: Adobe is only able to automatically detect and label these fields if they are identified with an underline in the original document.  Adobe will not recognize form fields that are created with Design Mode tools (or the equivalent Legacy tools).
b. If the document is not intended to be a fillable form click the “No Skip this Step” button.
[image: ]
[bookmark: _Toc60304558]Alternative Text 
The Action Wizard can detect images and tables contained within a document and provide the remediator with an opportunity to add alternative text to describe document images. 
Screen reader technology will read an image and the image description is what is read back to the user.
For the Action Wizard to provide the remediator with the opportunity to add alternative text and table summaries click the “OK’ button when prompted by the following message:
The Action Wizard will identify each section of the document that may be an image, display the image and provide the remediator with the opportunity to either provide alternative text or make the determination that the image is decorative and does not need to have alternative text.
[image: ]

[bookmark: _Toc60304559]10-Using the Action Wizard (continued)
The Action Wizard default for all images is to allow the remediator with the ability to provide alternative text.
Input the appropriate alternative text in the alternative text box.  This is the information the AT software will provide to the user.
To continue the Action Wizard document check, click the blue arrow.
[image: ]











After the Action Wizard has run through the complete document, another accessibility check will automatically be run.  The results of this check will determine which issues must be remediated manually.
[bookmark: _Toc60304560]
11- Fix Tables
tables can be difficult for assistive technology (AT) users to parse. With each cell usually referring to A row an a column header for content, additional inforamtion is required so that the data can be clearly understood. Row and column headers must also be identified in order for the data to be understood and to facilitate the website navigation. 
For users who cannot perceive a visual overview of a table, understanding a data table requires reconstructing the relationship between every element of the table. The user needs to understand how many rows or columns there are, which elements represent header information, which are simple data cells, etc. (Screen Reader technology will read out the number of rows and columns in every table).
Tip: Create simple data tables whenever possible (tables that only have one row or column of headers), even if this means breaking a complex data table into a number of smaller, simpler data tables. 
The table description should explain all the element included in the table, so users of AT can understand what information table contains without being able to see the graphics or details of the table. 
[bookmark: _Toc60304561]Giving the Table a description
[bookmark: _Toc60304562]Table Summaries
A table must have a summary in order to be compliant.
To create a simple table summary:
1. Open the Reading Order window by clicking the Reading Order icon in the far-right hand tool panel
2. Right Click on the Table to open Table Menu.
to identify and/or tag any element in a document, the Reading order window must be opened. The rading order window also allows the remediator to view the order in which elements in a document will be read by the AT user. 
[bookmark: _Toc60304563]11- Fix Tables (continued)

3. Select “Table Summary.
[image: ]
Instructions for a complex table and summary are found on the next page. 
A. Give the Table a “Table Description”.
B. Click “Ok” to save.
[image: ]


[bookmark: _Toc60304564][bookmark: _Toc526859866]11- Fix Tables (continued)
[bookmark: _Toc60304565]To create a Complex Table Summary
Robert, let me know if we can provide you with a better table for your illustration.
1. Open the Reading Order window by clicking the Reading Order icon in the far-right hand tool panel
2. Right Click on the Table to open Table Menu.
3. Select “Table Summary.

The table description should explain all the element included in the table, so users of AT can understand what information table contains without being able to see the graphics or details of the table. See the example below.
[image: ]

[bookmark: _Toc60304566]11- Fix Tables (continued)

Table Editor Options
The Table Editor Options allow the remediator to view the Heading and Data cells in a table.
[bookmark: _Toc60304567]Set label options 
In order to view the existing table headings and table rows
1. Open the Reading Order window
2. Click the “Structure types” radio button
3. Right click anywhere within the table area of the document.
4. Select the “Table Editor” option. 
5. Right click again anywhere within the table area of the document 
6. Select the “Table Editor Options” to open the Table Editor Options window
[image: ]
7. Click the “Show cell type (TH or TD)” check box
8. Click OK
All cells within the table will display as either TH (Table Header) or TH (Table Data)
[bookmark: _Toc60304568]11- Fix Tables (continued)
[bookmark: _Toc60304569]Table Editor Options 
[image: ]



[bookmark: _Toc60304570]11- Fix Tables (continued) 
[bookmark: _Toc60304571]Setting Header Cells/Rows

A table must have accurately designated header rows in order to be compliant.  The following instructions provide information on how to initially set or correct header rows in a table.
1. Click on the Reading Order Icon in the far-right tool panel
2. Right click on the table and select Table Editor.

[image: ]

A. Hold down the Shift key and click all cells that are designated to be the Table Header Cells.
[image: ]
[bookmark: _Toc60304572]11-Fix Tables (continued) 
B. Right click on table and select “Table Cell Properties”.
[image: ]

[bookmark: _Toc60304573]Setting Header Rows  

D. Select “Header Cells”.
E. Select “Row, Column, or Both” for header cells.
F. Click “ok” to save your changes.
[image: ]


[bookmark: _Toc60304574]12-Scanned Documents
If you are unable to tag text in a PDF document, the scan & OCR tool can be used to identify text in the document.
Identifying a scanned document. If text/images look faded and if you attempt to encapsulate text to tag it but adobe won’t let you select it the document has most likely been scanned. 

To make the page taggable follow these steps. 
[image: Graphical user interface, application

Description automatically generated]
1. Select the “Scan & OCR” tool from the right-side pane. 





2. Above the document a bar will appear labeled “Scan & OCR.”
Click the button “Recognize text” option.[image: Graphical user interface, text, application

Description automatically generated]





3. [image: Graphical user interface, text, application

Description automatically generated]Then choose the In “This File” option in the submenu.
[image: A screenshot of a computer

Description automatically generated]
 
 
 
4. [image: Graphical user interface, text

Description automatically generated]  Choose Settings

[bookmark: _Toc60304575]12-Scanned Documents (Continued)

5. Confirm the settings are:  Pages = All; Document Language = English; Output = Editable Text and Images; Downsample To = 600 dpi.  Click on OK.
 [image: Graphical user interface, application

Description automatically generated]
 
6. [image: Graphical user interface, text

Description automatically generated]Choose the Recognize Text option at the top of the window.






 
7. [image: Graphical user interface, application

Description automatically generated]After recognizing text select the “Edit PDF” tool. 


[bookmark: _Toc60304576]12-Scanned Documents (Continued)
8. While in the edit PDF tool, in the top left corner of the document there will be an “image” icon.

[image: Graphical user interface, text, application

Description automatically generated]

















9. Click to select the image in the top left corner and hit “Delete” on your keyboard.
10. Save and now encapsulate the text to start tagging. 


[bookmark: _Toc58221611][bookmark: _Toc60304577]13-Remediate a Fillable PDF
Before you can remediate a fillable PDF, review the guide on Creating a Fillable PDF. The best practice is to clear the page structure and tag the document from scratch to avoid fighting with the Logical reading order.
[bookmark: _Toc60304578]Clearing page structure:
A. Choose the accessibility tool and then Select Reading order.
B. Select Clear Page Structure to clear the document of any remediation.

[image: Graphical user interface, application

Description automatically generated]

[bookmark: _Toc60304579]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304580]Tag text on form
A. Encapsulate all text by holding down the left click of the mouse and encapsulate all the text and it will highlight on the document.
B. Select the “Text/Paragraph option in the reading order to tag as text.

[image: Graphical user interface, application

Description automatically generated]


[bookmark: _Toc60304581]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304582]Tag input fields as “Form Fields”
A. Encapsulate the entire by holding down the left click of the mouse and encapsulate the entire field and it will highlight on the document. If you encapsulated more than the field, hold down the CTRL key on the keyboard and encapsulate any extra to remove. Make sure you have a solid box around on the form field.
B. Select the “Form Field” option in the reading order to tag as Form Field.

[image: Graphical user interface, application

Description automatically generated]


[bookmark: _Toc60304583]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304584]Fixing Logical Reading order
As the document is tagged as text or form fields, it will create a number for each item tagged. To keep the correct reading order structure, have the reading order view open to view the structure. The box containers are text, and the blue and white container are form fields.
A. Select the “Reading order” tool to view the number sequence in the document.
B. The text should be first and the form field should be second. In the example below, License No. should be number 7 and the form field should be 8.
C. To rearrange the reading order, Select the container in the reading order by holding down the left click of the mouse and dragging the container up or down into the correct number position.

[image: Graphical user interface, text, application

Description automatically generated]
[bookmark: _Toc60304585]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304586]Example of correct reading order structure
The correct reading order in a fillable PDF will make it usable to assistive technology users and allow the user to tab through fields in the correct order.
[image: Graphical user interface, application

Description automatically generated]
[bookmark: _Toc60304587]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304588]Artifact paths in the content panel
When paths are not artificated, they will be read as underscores by a screen reader. The content panel should have all container grouped together without any paths.
A. Select the “Content Panel” tool to view any paths in the document.
B. Highlight the paths by left clicking the mouse. To select multiple paths at one time, Select the first path, scroll to the last path, hold down the Shift key and select the last path to highlight the group of paths.
C. Right click on the group of paths and select “Create Artifact”.

[image: Graphical user interface, application

Description automatically generated]
[bookmark: _Toc60304589]13-Remediate a Fillable PDF (Continued)
D. Select “ok” to save changes.
[image: Graphical user interface, application

Description automatically generated]

[bookmark: _Toc60304590]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304591]Example of correct view of content panel without paths
[image: Graphical user interface, application, Word

Description automatically generated]
[bookmark: _Toc60304592]13-Remediate a Fillable PDF (Continued)
[bookmark: _Toc60304593]Accessibility Check for errors
The last step in remediating a fillable PDF is to check the document for errors and the image below is what an ADA compliant will look like after an accessibility check.
[image: Graphical user interface, application, Word

Description automatically generated]
[bookmark: _Toc60304594]14-New and Redacted Material
[bookmark: _Toc60304595]New Material and Redacted content in document.
This procedure will help with remediating a document that contains newly added material and strikethrough content.
Tagging new material in a document, select first letter of new material and tag as a figure. 
[image: ]
[image: ]
Once marked as a figure, right click on the figure, and select “Edit Alternative Text.” 
[bookmark: _Toc60304596]14-New and Redacted Material (continued)

[image: ]
In the window of the edit alternative text, type “Beginning of new material” then click OK. At the end of the new material select the period and tag as a figure. 
[image: ]
[image: ]
Right click on figure and select “Edit Alternative Text.” In the Alternate text window type “End of New Material,” and click ok. 


[bookmark: _Toc60304597]14-New and Redacted Material (continued)

[image: ]
	Now the new material is properly tagged and accessible. 
[bookmark: _Toc60304598]
14-Redacted Material (continued)

Just like with new material you will want to select the first letter or number of the redacted section.
[image: ]
Once selected at start of redacted section tag it as figure.
[image: ]
2


[bookmark: _Toc60304599]14-New and Redacted Material (continued)

Right click on the figure and select “Edit Alternative Text” and in the alternate text window type “Beginning of Proposed deletion.” Click OK.
[image: ]
Select the last period or symbol of the section of the redacted material and tag as a figure. 
[image: ]
[bookmark: _Toc60304600]14-New and Redacted Material (continued)
[image: ] 
Right click on figure and select “Edit Alternative Text” and in alternate text window type “End of Proposed Deletion.” Click ok 
[image: ]

	The redacted material is now properly tagged and accessible.
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